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1. Description of the company 

1.1. Company name

KIA Motors Slovakia s.r.o. (limited liability company) - (“KIA SK” hereinafter). 

1.2. Is it a daughter company? If yes, what is the mother company?

Yes, the mother company is KIA Motors Corporation, Republic of Korea (“KIA” hereinafter).

1.3. Who owns the company?

According to the Slovak company register the mother company (KIA Motors Corporation) is the only 
shareholder.

1.4.  Is  this  company  a  contractor,  subcontractor,  supplier,  licensee  or  distributor  of 
a transnational corporation?
Please,  fill  this  section  in  case  the  company  that  is  object  of  this  questionnaire  is  not  
a transnational company itself

1.5. Subject of company’s business

Automobiles & Auto-components. 1 
 
2. Positive or negative company behavior

Please mark one of the two possibilities according to what the case is about. In case of company  
pro  active  implementation  of  CSR  and  behavior  with  legal  conformity,  select  “positive”.  
In opposite case, please select negative.

 positive  negative

2.1.  In  case  you  ticked  off  “positive”,  please  describe,  what  kind of  positive  impact  the 
company has.

 
2.2. In case you ticked off  “negative”,  please describe what kind of  negative impact the 
company has. 

The memorandum the company has signed with the Slovak government clearly creates pressure on 
national and local authorities to breach the law. The company is benefiting from the illegal actions of 
national and local authorities and creates more pressure on the government in order to secure similar 
advantages for the company’s suppliers. 

1 Subject of company's business defined according to UN Global Compact “Business sector”
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3. Geographic dimension

 local  regional  state-wide
 international  EU-wide

4. Short description of the case
Briefly  describe  what  the  core  issue  of  the  case.  The  text  should  not  have  more  than 1200  
characters including spaces.

KIA Motors Corporation decided in 2004 to establish in Slovakia its first European production plant, 
which was at that time the biggest direct foreign investment project in the country. The company and 
its affiliate Hyundai Mobis have signed investment contracts with the Ministry of Economy and the 
Municipality of Zilina. In the contract, Slovak partners committed to provide the company with large 
piece  of  land  equipped  with  infrastructure  as  well  as  other  incentives.  These  commitments  then 
resulted in breaching of the ownership rights to land as well as legal decision-making procedures. 
Several hundreds of landowners protested against unprecedented violation of their rights and asked for 
a fair land price. Finally, after several legal actions which involved the General Prosecutor´s Office 
and national police, the landowners were compensated. In 2006 when the Slovak Government decided 
in compliance with the law not to award the KIA SK suppliers with similar incentives, the company 
protested and threatened the government with legal action at international level. In July 2006 the new 
Slovak minister of Economy announced a revision of the previous government decision. 

5. Company CSR policy
Please write all CSR policy that the company officially claims to fulfill.

The company does not have its CSR policy precisely stated. However, in its communication KIA SK 
presents itself as a “Slovak company” which is a ”responsible and respectable member of the society  
in which (the company) operates”. KIA SK carries out this responsibility mainly by sponsoring and 
making donations oriented towards sports and cultural events.2

Aid to community affected by windstorm
KIA SK  has  donated  1  mil.  Slovak  crowns  to  the  municipality  of  Vysoke  Tatry  damaged  by 
a windstorm in 2004. 

Sponsoring a cultural event
KIA SK decided to be a long-term general sponsor to local cultural event “Staromestske slavnosti 
Zilina” in the city of Zilina, nearby its production plant.

Sponsoring a beneficial event
In 2006 KIA SK was among sponsors who supported a beneficial football game. The yield amounted 
to 240 000 SKK and was designated to help handicapped children.

Partnership with Slovak Olympic Committee 
In 2004 KIA SK became general partner to Slovak Olympic Committee (SOC). SOC received from 
the company seven cars decorated by official Olympic symbols. 

2  http://eng.kia.sk/index.php?context=212 
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Worldwide sports sponsor 
The KIA Motors Corporation during recent years became a serious partner for major sports events, 
such as the Davis Cup and Australian Open tennis tournaments or the Asian X-Games and the World 
Inline Cup. Starting in 2007, Kia will become an official FIFA partner.

5.1. What does the company state? (for example: Has the company adopted a code of conduct)

KIA SK does not have an explicit code of conduct published. The company communication related to 
its social responsibility is rather blurry and limited to general statements that the company wants to be 
“responsible and respectable corporate citizen in community we live in”.3

5.2. What does the mother company state?

Presently the web site of KIA Motors Corporation4 does not mention the CSR issues at all. In the past, 
there used to exist extensive particular sections on KIA Motors Corporation social responsibility, but 
these texts are now only displayed in files cached in the memory of web search engines.5 It was based 
on  KIA Motors Corporation Ethics Charter and Ethics Principles proclaimed in January 2001.6 The 
main principles of the Charter were as follows:

1. Contribute to the country and the society
2. Promote the rights of customers and shareholders
3. Respect people and develop human resources
4. Establish cooperative relationships with suppliers
5. Establish transparent management 

In order to realize  its  management philosophy of "Love for  humanity with the  automobile,"  KIA 
Motors Corporation initiated its management policies of 2003.

1. Establishment as a global corporation
We  will  apply  global  standards  in  all  aspects  of  our  corporate  activities  to  secure  global 
competitiveness  and  to  utilize  current  overseas  production  facilities  to  expand  into  the  global 
marketplace.

2. Profit driven management system 
We  will  apply  global  standards  in  all  aspects  of  our  corporate  activities  to  secure  global 
competitiveness  and  to  utilize  current  overseas  production  facilities  to  expand  into  the  global 
marketplace.

3. Maintain job security
With the belief in respect for people, we will deliver labor-management relations of mutual trust and 
understanding to create a great place to work and to improve the quality of life for employees.

4. Fulfill social responsibilities
As a member of the automobile industry, with its significant influence on the national economy and 
welfare, we will establish an environmentally friendly management system and institute an ethical 

3  KIA Motors Slovakia web site, President’s message http://eng.kia.sk/index.php?context=209
4  http://www.kiamotors.com
5  http://www.google.com/search?sourceid=navclient&ie=UTF-8&rls=RNWE,RNWE:2006-

04,RNWE:en&q=site:kiamotors%2Ecom+social
6 http://66.249.93.104/search?q=cache:ktDEGZlpARIJ:www.kiamotors.com/Common/html/corporateinfo/Sust  

ainReport/social/ethical.html+site:kiamotors.com+Ethics+Charter&hl=sk&lr=&strip=1
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management philosophy to fulfill our social responsibilities. Based on such efforts, we will fulfill our 
responsibilities as a member of the society as well as a member of the economic community.

Trust management
Respect for human values
Productive labor relations
Trust among employees
Fulfill social responsibilities

On-site management
Customer satisfaction
Satisfaction of working
Management policies and R&D based on on-site experience
Quality and service first

Transparent management
Transparent operating procedures
Transparent transactions with partners
Fair trade to secure mutual gain
Pride from earned respect

6. Breach of CSR policy
In case you ticked off “positive” at question number 2.of this form, please jump to the question  
number 11. of this form

6.1. Does company breach its own CSR policy?
Please, be specific. Make a list and describe the reason why the company is breaching the CSR  
policy. 

If  we  take  into  consideration  the  KIA Motors  Corporation  past  declarations  and  Ethical  Chart 
mentioned  at  its  website  in  history,  there  are  several  clear  contradictions  between  the  company 
behavior and its declared principles. Although, the most problematic action in the case of the KIA SK 
plat in Slovakia was done by Slovak national and local authorities, there is a very obvious connection 
between these illegal actions and the company’s benefit.

6.1.1. Unbalanced investment contract, disadvantageous for Slovak parties

On March 5th 2004 KIA Motors Corporation signed a contract with the Slovak Republic (represented 
by the Ministry of Economy) and Municipality of Zilina on preparation, construction and operation of 
the  car  production  plant  in  Zilina.  Similar  contract  was  concluded between the  Slovak Republic, 
Municipality of Zilina and Hyundai Mobis Corporation – an affiliate and supplier  to KIA Motors 
Corporation.7 The contract established numerous obligations for the Slovak Republic and Municipality 
of Zilina related namely to 
– provision of state aid
– acquisition and preparation of land
– issuing of required permissions
– changes in national accounting rules 
– adoption  of  unspecified  changes  in  national  legislation  necessary  for  implementation  of  the 

contract

7  http://web.changenet.sk/aa/files/8daeda84bb7a43ab9fe29445a0dd85f3/Zmluvy_KIA_Hyundai.zip
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– defending the interest of KIA Motors Corporation
– confidentiality of the contract
On the other hand obligations for KIA Motors Corporation, besides its intended objective to build and 
operate the car manufacturing plant, were very limited. Moreover even in case that any of the parties 
would withdraw from the contract, KIA Motors Corporation had no obligation to return any part of 
received state aid, neither to repay Slovak parties the expenses connected to the project.

Comparing to other investment contracts concluded by the Slovak Republic with foreign investors, 
this document puts the biggest load of responsibility on the Slovak parties while limiting liability of 
the company.

The above listed facts contradict the intention of the company to be a “responsible and respectable 
member of the society in which it operates”. It also contradicts art. II. par. 5 of the OECD Guidelines. 

6.1.2. Breach of landowners rights 

According to the above mentioned contract, the Slovak Republic was obliged to establish a so-called 
“new company”, which was responsible for acquisition and preparation of all the land necessary for 
construction of the production plant. KIA SK bought this new company with all its property and issued 
permissions for money granted by the Slovak Republic. At the beginning the new company was named 
Govinvest,  later  on it  was Zilina Invest.  The contract required that the new company acquire full 
owner’s rights and the land must be equipped with specified infrastructure (roads, water, electricity, 
gas, railway connection). The latest date of transfer of the “new company” was set to September 1st 

2004. 

The problem occurred when Govinvest started to buy out the land from owners. A significant number 
of the owners (several hundreds) refused to accept the offered compensation and asked for a higher 
price  for  their  land.  State  authorities  refused  that  and  therefore  the  deadline  for  transfer  of  the 
Govinvest company was not met. However, the building office at the Municipality of Zilina in October 
2004 issued the building permit in spite of the fact that Govinvest did not present its ownership to 
relevant land nor a signed agreement with landowners. Immediately Govinvest (still  controlled by 
Slovak public authorities) started to organize construction works, even on land which was still in the 
possession of private owners. Hundreds of private landowners protested against these illegal steps and 
organized on-site demonstrations. Only after a year of protests, legal actions and negotiations between 
the landowners and public authorities as well as public authorities and KIA SK, the problem was 
settled and the landowners were given proper compensation. 

In the case of these actions, several provisions of national construction law and related legislation were 
breached. Although public bodies, those who issued the permissions and managed the construction 
works, are formally responsible, it was KIA SK who benefited from these actions. 

Therefore we can conclude that breaching the landowners’ right contradicts the art. II. par. 2 of the 
OECD Guidelines. 

6.1.3. Obstacles to disclosure of contract

In March 2004 Friends of the Earth-CEPA, according to the law on access to information, asked the 
Ministry of Economy to reveal the text of the contracts with KIA Motors Corporation and Hyundai 
Mobis  Corporation.  The  ministry  refused  to  do  so  with  justification  that  the  contract  contains 
classified information which are commercially sensitive and that corporate partners do not agree with 
revelation. Therefore, Friends of the Earth-CEPA filed a petition arguing that according to the law on 
access  to  information,  a  commercial  secret  does  not  apply  if  required  information  concerns  the 
property of state or municipality or if it relates to public finances. The court cancelled the decision of 
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the ministry and obliged the authority to reassess its original decision. In the meantime the ministry 
tried to obtain an agreement for the revelation of the document from the corporate partners. But in July 
2004  KIA SK  restated  that  the  contract  is  classified  information  and  contains  data  which  are 
commercially  sensitive  and that  the  company disagrees  with the  revelation of the  document  as  a 
whole. 

Nevertheless,  the  government  decided  to  publish  the  contract  in  July  2004  with  exceptions  of 
information which are not related to public property and finances and post it on the web site of the 
Ministry of Economy. Reaction from the company was that they were unhappy about this and the 
ministry  took  the  document  back  from  the  web  site.  However,  after  several  months  of  legal 
proceedings the Ministry of  Economy sent  Friends of  the Earth-CEPA the contract  in the version 
which was previously published. 

Again in this case it is the public authority who carries the main and formal responsibility for illegal 
concealing of the contract. But the fact that KIA SK has tried to block the legal disclosure of the 
contract is in contradiction with its policy to “fulfill our responsibilities as a member of the society”.

6.1.4. Extortion of provision of state aid to KIA SK suppliers. 

The Slovak Government decided on February 1st 2006 not to award the suppliers of KIA SK with state 
aid. This decision was in compliance with national policy as well as applicable legislation. KIA SK 
reacted  to  this  decision  with  disappointment  and  stated  that  it  will  take  legal  steps  against  this 
decision, arguing that this is in contradiction with the investment contract and promises given by the 
Slovak minister of economy. In its letter to the Ministry of Finances and Ministry of Economy, KIA 
SK together with its suppliers, warned that if the Slovak Government will not provide state aid as 
promised, they will take this problem to the International Centre for Settlement of Investment Disputes 
(ICSID) in Washington. To date there has been no information published about  this  case, but the 
newly-elected government declared in July 2006 that this decision needs to be carefully analysed. 
According to legal experts’ opinion published in the media, KIA SK and its suppliers have a very 
limited chance to win such a legal case.8

Extortion of state aid goes directly against the principle of the company “to be a responsible and 
respectable member of the society in which it operates”, as well as against art. II par 2 of the OECD 
Guidelines.

6.2. Have you asked the company to fulfill its CSR provisions?

No, Friends of the Earth-CEPA did not communicate directly with the KIA SK, because formally 
responsible were public authorities. 

7. Breach of OECD Guidelines

7.1. Does the company breach OECD Guidelines for Multinational Enterprises?
Yes, it does.

7.2. What article was breached?
- Article II paragraph 2 (General Policies)
- Article II, paragraph 5 (General Policies) 

8  http://66.249.93.104/search?q=cache:FaER2ZqHdV0J:www.sme.sk/clanok.asp%3Fcl%3D2575984+Pr%C3
%A1vnici+Kia+site:sme.sk&hl=sk&ct=clnk&cd=1
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7.3. Did you file a complaint to the National Contact Point?

No, Friends of the Earth-CEPA did not file a complaint to the Czech NCP.

7.4. Do CSOs in your country know about existence of National Contact Point?

The general knowledge on OECD Guidelines is very limited. Virtually nobody in Slovakia knows that 
the NCP exists, nor what its purpose is. 

7.5. Does the National Contact Point have a web site?

Slovak  NCP does  not  have  its  own  specific  web  site,  but  information  on  OECD  Guidelines  is 
published on the web site of the Ministry of Economy, where the NCP is based.9

7.6.  In  case  of  positive  answer  to  previous  question,  please  make  list  the  information 
published on the National Contact Point web site.

OECD Guidelines' text and a short explanation on the role of the NCP.

7.7. Have you asked the company to respect OECD Guidelines?

No.

8. UN Global Compact
Please, be specific. Make a list and how the company is breaching the UN Global Compact.

8.1. Does the company or it’s mother company support the UN Global Compact? means: is  
listed as a company supporting the UN Global Compact?

No.

8.2. Does company breach the UN Global Compact?

It does breach principle two of the Global Compact. KIA SK benefited from abuse of landowners’ 
rights as described above in par. 6.1.2.
 

9. Legal aspects of the case

9.1. Is there any breach of national law?

• Breach of landowners rights (see par. 6.1.2.)
• Obstacles to disclosure of contract (see par. 6.1.3.)

Although it  is  the  public  authority  who is  directly  responsible  for  these  abuses  of  law,  KIA SK 
benefited from such illegal actions.

9  http://www.economy.gov.sk/index/go.php?id=999
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9.2. Are there any legal steps that your organization or any other organization or individual 
person have done to oppose the unlawful behaviour of the company?

9.2.1.  Private  landowners submitted  dozens  of  complaints,  petitions  and  lawsuits  against  public 
institutions responsible for  abuse of  their  rights.  These filings involved the Office  of  the General 
Prosecutor, National Police as well as courts. Firstly they asked the court to issue an interlocutory 
measure  in  order  to  prevent  trespassing  and  illegal  construction  works.  Also  the  filed  several 
notifications  to  police  because  of  criminal  acting  done  by  Govinvest  company  which  started 
construction  works  without  agreement  of  landowners.  Another  petition  was  filed  against  the 
Municipality of Zilina which issued illegally a building permit.

9.2.2. Friends of Earth-CEPA submitted court petition against decision of the Ministry of Economy not 
to disclose the investment contract. As a result, the ministry disclosed essential part of the contract.

9.3. Have you been already successful with your legal objections?

9.3.1. In August 2005 the regional court of Zilina issued an interlocutory measure to stop construction 
on the property of  private landowners. Other complaints were withdrawn after an agreement with 
public authorities that the state will offer the landowners proper financial compensation.

9.3.2.  As descried  in  par  6.1.3.,  the  court  cancelled the  decision of  the  ministry  and  obliged the 
authority to reassess its original decision. After several months of inaction the Ministry of Economy 
sent Friends of the Earth CEPA the text of the contract with the exception of the data which are not 
related to public property or public finances, according to the law.

9.4. What was the company’s reaction to the legal steps that have been done?

9.4.1. There was no official reaction from the company directly related to these proceedings. KIA SK 
stood by the legal cases and only commented that it expects quick resolution of the problems with 
buying out of property, accepts the delay in the time plan and will not take any sanctions against the 
Slovak Government. 

9.4.2. As mentioned above in par. 6.1.3. the KIA SK refused to agree on the disclosure of the contract 
and  protested  against  publication  of  the  document  on  the  web site  of  the  Ministry  of  Economy. 
Nevertheless, as a result KIA SK accepted the fact that it is in compliance with Slovak law to disclose 
the contract if there is a request.

9.5.  Are  they  any  other occurrence of  violations  of  the  legal  framework  besides  of  the 
description of this case?
No.

9.6. In case of positive answer to your question, please specify if there had been any judicial 
or administrative  proceedings  against  the  company?  (in  case  you  are  not  sure  about  the  
answer, don’t answer this question)
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10. Public awareness to negative impacts 

10.1. Is general public informed about the case, about the company etc?

There was broad media coverage on many aspects of the case therefore general public is informed 
about  the  matter.  The  mainly  discussed  issues  were  forced  buy  out  of  property,  adequacy  of 
compensation  for  land,  official  “public  interest”  status  of  the  manufacturing  plant  as  well  as  the 
problem of disclosure of the investment contract. Summary of media coverage is available in Slovak 
language  for  example  at  http://www.vyvlastnenie.sk/kauzy/kia1.html.  The  case  became a  negative 
precedent in the country for the attitude of public authorities towards private landowners. 

10.2. Who oppose the company activities (local community, NGOs, TUs?)

The main opposition was not against the KIA SK itself, but rather against public authorities who were 
directly responsible for illegal actions. Main opponents of these violations however were local private 
landowners. Also group of musicians, artists,  journalists  and activists  wrote a protest  letter to the 
Government against the law-breaking and disrespect to basic human rights in case of forced buy-out. 
Friends of Earth-CEPA objected to withholding of the investment contract.

10.3. What are the results of NGOs, TUs, or local community advocacy?

As mentioned above, most of the described problems are now settled. The private landowners were 
compensated  according  to  their  proposals.  Originally  offered  price  140 SKK per  m2 of  land was 
mounted  close  to  350  SKK,  which  was  demanded  from  the  beginning  by  landowners.  Then 
landowners withdrew their  complaints and court petitions. Text  of  the investment contract  is  now 
available upon request at the Ministry of Economy and at several web sites (including web page of 
Friends of the Earth-CEPA). The only unresolved problem yet is the state aid for KIA SK suppliers. In 
July 2006 newly elected government stated that previous minister of economy did not deal with the 
problem properly. New minister announced further negotiation with KIA SK and its suppliers. The 
result is not known as yet.

10.4. What was the attitude of public authorities? 

The Slovak Government is primarily responsible for the content of the investment contract, which 
was the source of major problems. Publicly controlled company Govinvest was then liable for 
illegal construction works, justifying it as “archaeological research” for which the construction 
permit is not required. The Municipality of Zilina issued the construction permit in contradiction 
with law. It was the mayor of Zilina who blamed private landowners for blocking of important 
investment  calling  them  publicly  “diversionists”,  “enemies  of  state”  and  “stupid  greedy 
villagers”.10 The case became a negative country-wide precedent for the unscrupulous attitude 
of public authorities towards private landowners. 

10  http://www.vyvlastnenie.sk/kauzy/kia.html     
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11. Socially or environmentally responsible behaviour
In case you ticked off “negative” at question number 2. of this form, please go to the question  
number 13. of this form

11.1.  Is  the positive activity done according to what the company officially proclaims as 
general CSR policy valid for or its activities, or does the company do it only in your case? 

As described above (see par. 5.), the KIA SK sponsored several cultural and social projects and set up 
a long term partnership with the  Slovak Olympic Committee. Also the  KIA Motors Corporation is 
active as worldwide sports sponsor. 

11.2.  Was  there  any  external  pressure  (NGOs  campaign,  community  resistance, 
governmental initiative?) to develop a CSR strategy in this case?

The  external  pressure  of  private  landowners  and  CSO  brought  two  types  of  results.  Firstly  the 
government  adopted  in  2005  new and  more  detailed  rules  for  investment  incentives  with  better 
specified criteria for awarding the foreign investors with state aid. Secondly after enormous public 
pressure for disclosure of investment contracts, the behaviour of the Government have changed and 
since 2005 proposals of new investment contracts are published at Government web site. 

12. Benefits for the company
If it is possible directly ask the company’s representatives to help you to answer this questions,  
please do so. If not, and you have insufficient information, please try to estimate and add to your  
answer: “estimation”.
12.1. Is there any direct benefit for company from having higher standards?

12.2. Is there any indirect benefit for company from having higher standards?

12.3. Is  there any positive reaction from the site of general public,  state representatives, 
communities, individuals?

13. Relation to public authorities

13.1. Does local, regional, national government or EU Commission support the company in 
activities happening in your country? 

KIA SK obtained investment incentives amounting to 10,6 billion SKK plus other indirect support 
consisting  of  construction  of  houses  for  employees  and  road  infrastructure  in  the  vicinity  of  the 
manufacturing plant. Also the government declared the manufacturing plant an “investment in public 
interest”, which gave power to public authorities to expropriate the land. 

In the investment contract,  there are specific clauses that  the Slovak Government will  defend the 
interest of KIA SK in proceedings related to stated aid at the European Commission. The Municipality 
of  Zilina is  obliged to  exert  all  effort  in  support  of  the successful  implementation of the project, 
including an issuing of all  necessary permits in time as well as all  other steps that are within its 
competences or that can be required by the KIA SK or KIA Motors Corporation. Lastly, both Slovak 
parties  are  obliged  to  exert  all  effort  in  order  to  protect  and  defend  the  interest  of  KIA Motors 
Corporation in case of  any disputes,  assessments or investigations related to stated aid, taxes, the 
environment, consumer protection and labour.
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13.2.  Is  there  any  connection  between  the  company  and  local,  regional  or  national 
government?

a) formal

As mentioned above in par. 6.1. there exists a contract signed between KIA Motors Corporation, the 
Slovak Government and the Municipality of  Zilina.  The Slovak Government and Municipality of 
Zilina concluded a similar contract with Hyundai Mobis Corporation.

b) informal

There  were  numerous  meetings  of  Slovak  Government  and  Municipality  of  Zilina  officials  with 
representatives  of  KIA SK,  KIA Motors  Corporation and its  suppliers.  Also the  Chairman of the 
Hyundai Group Chung Mung-koo gave a car - luxury limousine Kia Opirus - as gift to Slovak Prime 
Minister Mikulas Dzurinda during his visit to Korea in May 2005.11
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