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1. Description of the company 

1.1. Company name

Mondi Business Paper SCP, a.s. (joint stock company) - (“SCP” hereinafter).

1.2. Is this a subsidiary company? If yes, what is the name of the controlling company?

Yes. The controlling company is the Mondi Business Paper Holding, Austria („MBP“ hereinafter). 

1.3. Who owns the company?

According  to  SCP  web  site  (http://www.mondibpscp.com/showdoc.do?docid=72)  SCP  is  jointly 
owned by the international Mondi Business Paper Group and the Slovak company ECO-INVEST, 
each holding a 50 % share. MBP is a wholly-owned subsidiary of Mondi Europe, and as such part of 
the Anglo American Holding that is quoted on the London stock exchange.

1.4.  Is  this  company  a  contractor,  subcontractor,  supplier,  licensee  or  distributor  of 
a transnational corporation?
Please,  fill  this  section  in  case  the  company  that  is  object  of  this  questionnaire  is  not  
a transnational company itself

1.5. Subject of company’s business

Paper & Forest Product. 1 
 
2. Positive or negative company behaviour

Please mark one of the two possibilities according to what the case is about. In the event of the  
company’s pro-active implementation of CSR and behaviour in compliance with the law, select  
“positive”. In the opposite case, please select negative.

 positive  negative

2.1.  In  case  you  ticked  off  “positive”,  please  describe,  what  kind of  positive  impact  the 
company has.

 
2.2. In case you ticked off  “negative”,  please describe what kind of  negative impact the 
company has. 

Breaching the right to association for employees and threatening the employees who asked for change 
of working conditions. Also the company has ignored court decision on postponed validity of building 
permit and continued the construction works. 

1 Subject of company's business defined according to UN Global Compact “Business sector”
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3. Geographic dimension

 local  regional  state-wide
 international  EU-wide

4. Short description of the case
Briefly describe the key matters of the case. The text should not have more than 1200 characters  
including spaces.

Employees of  the SCP at  the beginning of September 2004 asked the company for increasing of 
wages.  Five  employees  -  organizers  of  the  collective  demand  -  were  dismissed  for  their  action. 
Subsequently these employees filed a court petition against their discharge, founded a new trade union 
organization and published several articles in the media on the problem. The company reacted with 
another lawsuit against the dismissed employees for defamation as well as for instigation of an illegal 
strike and refused to accept new trade unions in the production plant. After the court’s decision that the 
dismissal was illegal, SCP concluded the agreement with dismissed employees that four of them can 
return back to work, all the five will be financially compensated for period of their unemployment. 
Details of the agreement were not revealed. 

Another case was illegal works on reconstruction and enlargement of production capacity of wood 
pulp, which in that time was heavily polluting the air in the area. Local civic association Air Protection 
Dolný Liptov (“APDL” hereinafter) filed court petitions and the court issued an interlocutory decision 
and postponed the validity of building permits issued by local authority. Later on it was proved that the 
building permits for complex reconstruction and enlargement of capacity of the wood pulp production 
unit were issued illegally. The SCP did not stop the construction works after the validity of permits 
was postponed. Finally, APDL and SCP concluded an agreement on monitoring of air quality.

5. Company CSR policy
Please give the whole CSR policy that the company officially claims to fulfil.

SCP according to its web site2 has its CSR policy structured into several chapters. It includes social 
responsibility,  good citizenship,  environmental  policy and management.  Its  Sustainability  program 
covers Safety & Health Policy, Good citizenship, Human rights, Local Stakeholders, Environment, 
Employment Conditions and ISO 14001.

5.1. What does the company state? (for example: Has the company adopted a code of conduct)

Social responsibility
SCP declares its commitment to taking special care of safe and healthy workplaces for its employees 
and contractors. 

Good Citizenship
Under this  term SCP understands support  to  projects in the region focusing on education, health, 
religion,  charity,  sports  and  leisure,  as  well  as  environmental  protection.  Besides  the  traditional 
support of the snow clearance service of the city of Ružomberok, SCP is committed to promoting 
sport, health and education by sponsoring the local basketball and football teams, local Army hospital, 

2 http://www.mondibpscp.com/showdoc.do?docid=32  
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support of the local universities with lectures on ecology and paper, support of foster homes and other 
charity activities as well as support of the development of the infrastructure and specific projects for 
the villages in the neighbourhood.

Environmental Policy
SCP obliges all employees to follow all legal regulations and any other requirements to which SCP is 
pledged.  SCP  implements  all  necessary  and  economically  acceptable  measures  to  prevent 
environmental damage. Should environmental impact be unavoidable the company seeks to reduce 
them to a minimum. SCP has goals aiming at an ongoing improvement of environmental performance 
and  takes  corrective  action  if  these  goals  are  not  met.  The  company  checks  and  assesses  the 
environmental impact of each new activity, before its implementation. SCP engages in a dialogue with 
all stakeholders and is committed to inform the public and customers on its environmental activities.

Environmental management
Each plant within Mondi Business Paper Group has its own environmental manager who ensures that 
environmental  performance  is  continuously  improved  and  who  reports  directly  to  the  company 
management.  For  each  plant,  annual  environmental  programs  are  prepared  that  define  all 
environmental measures, goals and objectives. 

Sustainability program
SCP declares its Sustainability program3, which main components are:

Safety & Health Policy
SCP declares its commitment to zero tolerance towards unsafe and unhealthy working practices as 
well as to injuries. 
Local Stakeholders
SCP states its Community Engagement Policy in order to cooperate with the local community, inform 
actively and truly, contribute and support development of region and keep cultural traditions of region.
Human rights
SCP claims its support to Universal Declaration on Human Rights
Employment Conditions
SCP  claims  following  principles:  no  discrimination,  recognize  right  to  freedom  of  association, 
commitment to fair labor practices, appropriate procedures for protection of employees interests and 
enhance of skills and capabilities of staff.

ISO 14001
SCP and its subsidiaries are certified according to ISO 14001 since 2004. Its IMPULS investment 
program has resulted in a considerable reduction of the mill’s environmental impact and is thus fully in 
line with the environmental guidelines defined in ISO 14001. 

5.2. What does the controlling company state?

Corporate Social Responsibility

MBP claims its responsibility to the communities in which its operations are located. Each of the MBP 
operations  has  a  Community  Engagement  Plan.  MBP  also  states  its  considerable  support  to 
community  projects  with  corporate  social  investment  (CSI),  which  must  reflect  local  priorities, 
sustainability and cost-effectiveness. As subsidiary to Anglo American plc the MBP uses a so-called 
Socio-Economic Assessment Toolbox (SEAT). SEAT is a tool designed to help identify and manage 
the social  and economic impacts of  an individual  operation in  the local  communities  in which it 

3  http://www.mondibpscp.com/showdoc.do?docid=122 
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operates. During the SEAT process, a team consisting of MONDI, MBP Group and Mill management 
holds interviews with both internal and external stakeholders to hear their views and opinions on the 
operation. Stakeholders usually range from local authorities, to employees, suppliers and contractors, 
local organizations and community representatives. So far, MBP has performed SEAT assessments at 
seven places, including SCP Ružomberok.

6. Breach of CSR policy
In case you ticked off “positive” at question number 2.of this form, please jump to the question  
number 11. of this form

6.1. Does the company breach its own CSR policy?
Please,  be specific.  Make a list and describe the reasons why the company breaches its CSR 
policy.

There are two cases in which the SCP practice goes directly against proclaimed CSR policies.

6.1.1. Breach of basic workers rights 

In September 2004 the workers of one of the SCP operation wrote a petition with requests to increase 
salary  rate  by  50  SKK per  hour,  pay  out  exceptional  salaries  15.000  SKK as  compensation  for 
promised but not materialized rewards, stop the ongoing lowering of number of employees and keep 
an appropriate number of workers at machines. The petition was agreed to by trade unionists at the 
meeting of the plant committee and it was a reaction to increasing working load and lack of activity of 
members of trade union management in the factory. The initiators also took into consideration good 
economical results of the SCP. Within a couple of weeks the number of signatures grew up to 1000, 
representing  majority  of  SCP  production  workers.  Trade  union  management  (Závodný  výbor 
Odborového  zväzu  Drevo,  lesy,  voda)  called  a  meeting  of  “disgruntled  employees”  with  SCP 
managers, but the petition committee members were not given an opportunity to participate. Instead all 
five petition committee members were immediately dismissed without proper consent with the trade 
union. Official justification of dismissal was “the serious breach of working discipline”, namely by 
“written instigation of the employees towards eventual breach of working discipline by suspension of 
work”. 

Subsequently,  59 workers established a  new trade union (Základná odborová organizácia  Papier), 
registered according to law and delivered this information to the SCP management. In response all 14 
employees who were named in the information were dismissed and the official explanation was “due 
to rationalization reasons”. Again the dismissal was not consulted with the trade union (in this case 
Základná odborová organizácia Papier).

In November 2004 the management of SCP publicly stated that it accepts the new trade union Papier. 
But, in reality the CEO of SCP wrote to one of the dismissed workers that SCP will not accept the 
trade union Papier as a representative of SCP employees, because there is no evidence that there are 
SCP employees among the Papier trade union members.4 The SCP management asked the Papier trade 
union to prove who the union members are, but after the experience with the dismissals the Papier 
union leaders did not want to expose other members at the risk of loosing their jobs.5 Moreover, the 
Ministry of Labour, Social Affairs and Family confirmed to representatives of the trade union Papier 
that  they  already fulfilled  all  required  formal  procedures  to  be  accepted  as  a  trade union  by  the 

4  Miroslav Spišák: Úder Goliáša, Papier ako štít, 17. 01. 2005 
http://www.hejrup.sk/view.php?cisloclanku=2005011701 

5  Radovan Geist: Pozerám sa moci do očí, Slovo č.52-53/2004 
http://www.noveslovo.sk/clanok.asp?id=12392&cislo=52-53/2004&ex= 
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company. Also the ministry expressed its position that dismissal of above mentioned 14 employees 
was illegal.  Employees then filed a court petition with the request to declare all  19 dismissals as 
illegal. SCP reacted with another court petition against 5 originators of the petition for defamation 
asking for compensation 20.000.000 SKK. 

In June 2005, shortly before the courts’ decision, SCP offered the employees settlement of the case 
including financial compensation amounting to SKK 500 000 for every dismissed employee. But the 
employees refused such extrajudicial agreement and preferred to wait for the court decision. The court 
decided that the dismissals of the five employees - members of the petition committee in September 
2004 were  illegal.  The court  justified this  decision by its  findings  that  the employees did neither 
seriously break the working order, nor instigate the illegal strike. Also the court stated that the SCP did 
not prove that the employees would defame the good name of the company. Nevertheless in August 
2005 the representatives of the trade union Papier concluded an agreement with SCP. The main clauses 
of the agreement were that SCP takes back all dismissals, that both sides withdraw remaining court 
petitions, the leader of employees would not return to the factory, and all dismissed are compensated 
for lost wages. SCP required that details of the agreement would be not released. 

6.1.2. Performing the construction works and operation of production facility without proper 
permissions 

SCP has been known for a long time as a source of air pollution and bad smell in the municipality of 
Ružomberok. In 2003 SCP started to reconstruct part of the production plant in order to modernize and 
enlarge  the  production  of  wood pulp  (so-called  “Impuls”  project).  In  2003 APDL asked  SCP to 
provide information about impact of SCP operation on air quality. SCP did not react to this request. 
Also APDL founded that  the local  authority issued the building permits for  the Impuls project  in 
contradiction with law. Therefore they filed several court petitions asking for interlocutory decision 
and  postponing  the  validity  of  building  permits.  The  regional  court  first  issued  the  interlocutory 
decision as required by APDL and obliged SCP to stop the construction works. SCP has ignored the 
courts’ decision, continued the building works and has started the operation of the newly built facility 
without a proper permit. Later on the court issued the final decision in which it was confirmed that 
permits  for  reconstruction and enlargement  of  the  capacity  of  wood pulp  production were  issued 
illegally. Under pressure of court decisions SCP offered to APDL an extrajudicial settlement of the 
case, which then materialized in an agreement between SCP and APDL on monitoring air quality in 
the location concluded in December 2004. Part  of the agreement is  also a clause that  APDL will 
withdraw all pending court cases connected to SCP. Since then, SCP has been publishing data on air 
quality in the area and the public has access to information on health impact of SCP operations.6 

In  both above described cases,  SCP was trying to  publicly  discredit  its  opponents  by  assaults  in 
national and local media. Especially SCP questioned the legitimacy of both the trade union and APDL, 
and asked for lists of their members. In the trade union case the Ministry of Labour, Social Affairs and 
Family clearly confirmed that the union has no obligation to disclose the full list of their members to 
the employer. In the second case, APDL deposited the list of names at a notary who confirmed that 
APDL has a certain legally-required number of members. 

6.2. Have you asked the company to fulfil its CSR provisions?

Friends of the Earth-CEPA was not involved directly. But in both cases the trade union and  APDL 
asked SCP to stop the illegal actions. The trade union Papier sent a letter to the MBP office in Austria 

6  The agreement is available at http://www.ovzdusie.sk/topic.php?lang=sk&topic=ovzdusie&id=deklaracia.
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in which they described the problem and asked for respect of basic workers rights. But SCP reacted 
only under pressure of lost court cases. 

7. Breach of OECD Guidelines

7.1. Does the company breach OECD Guidelines for Multinational Enterprises?
Yes, it does.

7.2. What article was breached?
– Article IV, paragraph 1a (Employment and Industrial Relations)
– Article II paragraph 2 (General Policies)
– Article III paragraph 2 (Disclosure)
– Article V paragraph 2 (Environment)

7.3. Did you file a complaint to the National Contact Point?

No, Friends of the Earth-CEPA did not file a complaint to the NCP.

7.4. Do CSOs in your country know about existence of National Contact Point?

The general knowledge on OECD Guidelines is very limited. Virtually nobody in Slovakia knows that 
the NCP exists, nor what its purpose is. 

7.5. Does the National Contact Point have a web site?

Slovak  NCP does  not  have  its  own  specific  web  site,  but  information  on  OECD  Guidelines  is 
published on the website of the Ministry of Economy, where the NCP is based.7

7.6. In the event of a positive answer to the previous question, please list the information 
published on the National Contact Point web site.

OECD Guidelines' text and a short explanation on the role of the NCP.

7.7. Have you asked the company to respect OECD Guidelines?

No.

8. UN Global Compact
Please, be specific. Make a list of how the company is breaching the UN Global Compact.

8.1. Does the company or it’s controlling company support the UN Global Compact?
Meaning: is it listed as a company supporting the UN Global Compact?

Neither SCP, nor the MBP support the UN Global Compact. Only Anglo American plc, top owner of 
the MBP is listed as a participant at UN Global Compact. 

7  http://www.economy.gov.sk/index/go.php?id=999

7

http://www.economy.gov.sk/index/go.php?id=999


8.2. Does the company breach the UN Global Compact?

Yes, there is a conflict with principle 3 of the UN Global Compact. SCP prevented the trade union 
Papier from access to the factory and filed a legal case against the employees for defamation asking 
compensation 20.000.000 SKK. (see above art. 6.1.1.) 

9. Legal aspects of the case

9.1. Is there any breach of national law?
• Violation of national labour law (see above art. 6.1.1.)
• Violation of construction code (see above art. 6.1.2.)

9.2. Are there any legal steps that your organization or any other organization or individual 
person have taken to oppose the unlawful behaviour of the company?

9.2.1. Friends of the Earth-CEPA was not involved directly in the cases. 

As described above (see art.  6.1.)  employees  filed two legal  petitions  with the  aim to revert  the 
dismissals of 19 employees and one legal case connected to preclusions of trade union access to the 
factory. APDL filed several legal petitions regarding the violation of law during the issuing of different 
building permits connected to production of wood pulp. 

9.3. Have you been successful with your legal objections yet?

Both trade union Papier and  APDL  were successful in one case. They decided to take back other 
petitions after they concluded agreements with SCP. 

9.4. What was the company’s reaction to the legal steps that have been taken?

As described in article 6.1.1. SCP reacted to the trade union court cases with another court petition 
against  dismissed  employees  for  defamation  asking  for  compensation  of  20.000.000  SKK.  The 
reaction  of  SCP to  the  court  cases  connected  to  illegal  construction  works  consisted  mainly  of 
illegitimization of APDL and threats that the NGO will be responsible for lost jobs if the Impulse 
project will not be implemented in time (see art. 6.1.).

9.5.  Are  they  any  other occurrence of  violations  of  the  legal  framework  besides  of  the 
description of this case?

We are not aware of other violations of law.

9.6. In case of positive answer to your question, please specify if there had been any judicial 
or administrative  proceedings  against  the  company?  (in  case  you  are  not  sure  about  the  
answer, don’t answer this question)

10. Public awareness of negative impacts 

10.1. Is the general public informed about the case, about the company etc?

SCP is known in the whole country thanks to its sports-sponsoring activities. News about the trade 
union  case  was  published  in  the  media.  Affected  employees  informed others  about  their  case  at 
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different trade union forums. The case of local NGO didn’t have nation-wide publicity, but it is well 
known in the community. Also there is a web site of APDL.8

10.2. Who opposes the company’s activities (local community, NGOs, TUs?)

Trade unions, local NGO (APDL). 

10.3. What are the results of NGOs, TUs, or local community advocacy?

In both cases there were concluded formal agreements (see art. 6.1.). 

The agreement between SCP and trade union Papier was not released. Information is available only 
from media and personal contacts with involved people. As a result all 19 dismissed employees have 
got their jobs back (with the exception of their leader who agreed not to return back to the factory), all 
those dismissed were compensated for their lost wages and the union Papier is accepted by the SCP 
management. 

Agreement between SCP and APDL is available at the APDL website.9 

10.4. What was the attitude of public authorities? 

In the case of trade union Papier, the  Ministry of Labour, Social Affairs and Family communicated 
fairly with representatives of the union and confirmed that they fulfilled all required formal procedures 
to be accepted as a trade union by the company. Other public authorities did not interfere significantly. 
In the case of APDL the public authorities had a different approach. The local authority (municipality 
of  Ruzomberok)  was  directly  responsible  for  illegal  issuing  of  building  permits.  Also  the 
representatives of APDL were the subjects of verbal assaults in the municipal media. In March 2004, 
before the crucial court decision, APDL received a phone call from the head office of the Ministry of 
Economy who expressed his concern about a threat to hundreds of employees whose jobs would be at 
risk if APDL were to insist on its court petitions. Three weeks later another employee of the ministry 
contacted APDL in the name of the then minister of economy Mr. Pavol Rusko with the proposal for 
common meeting with SCP at the ministry. APDL reacted by a letter in which they asked the minister 
to help APDL obtain promised answers from SCP to APDL propositions. It makes sense to meet with 
SCP only if SCP will express itself about these propositions.10 The meeting never materialized. 

11. Socially or environmentally responsible behaviour
In the event that you ticked “negative” for question number 2. of this form, please go to question 
number 13. of this form

11.1. Is the positive activity with respect to what the company officially states as being its 
general CSR policy valid for all its activities, or does the company act so only in your case?

It  shall  be  mentioned  that  currently  SCP strives  for  an  image  of  a  socially  and  environmentally 
responsible company. Ongoing monitoring of air quality shows that the Impuls project has contributed 
to a  decrease  in  air  pollution.  Also SCP contributes  to  the  snow clearance service  of  the  city  of 
Ružomberok, it has been committed to sponsorship and promoting of sports, health and education 

8  http://www.ovzdusie.sk 
9  http://www.ovzdusie.sk/topic.php?lang=en&topic=ovzdusie&id=contract_oodl_mondi 
10     APDL letter to minister of economy 

http://www.ovzdusie.sk/topic.php?lang=sk&topic=ovzdusie&id=list_ruskovi&submenu=zdravie 
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(support  of  the  local  basketball  and  football  team,  local  Army  hospital,  local  universities  with 
ecological lectures and paper, foster homes and other charity activities, support of the development of 
the infrastructure and specific projects for the villages in the neighbourhood).

11.2.  Was  there  any  external  pressure  (NGOs  campaign,  community  resistance, 
governmental initiative?) to develop a CSR strategy in this case?

We can conclude that current broad and detailed environmental policy is partially the result of the 
APDL campaign. Also SCP uses the agreement with APDL as an example of working CSR policy. But 
it is necessary to say that without legal actions and other activities of association APDL and local 
people, the agreement would not exist. 

12. Benefits for the company
If it is possible, ask the company representatives directly to help you with the answers to these  
questions. If this is not possible and you also do not have sufficient information, please try to  
estimate and add the comment “estimate” to your answers.

12.1. Are there any direct benefits for the company from having higher standards?

12.2. Are there any indirect benefits for the company from having higher standards?

12.3. Has there been any positive reaction from the general public,  state representatives, 
communities, individuals?

13. Relation to public authorities

13.1.  Does  the  local,  regional  or  national  government  or  EU  Commission  support  the 
company in its activities in your country?

SCP is the major employer in the municipality of Ružomberok. Therefore and also from what was 
mentioned  in  art.  6.1.2,  it  is  clear  that  the  local  government  in  the  municipality  of  Ružomberok 
supports SCP. The case shows that the support sometimes goes to such an extreme that the local 
authority  in  Ružomberok ignored APDL as  a participant  in  the administrative hearing and issued 
building permits for SCP in contradiction to the law. 

Support from the Slovak Ministry of Economy to SCP took the form of phone calls from the ministry 
to APDL with a clear aim to create pressure and persuade the APDL to withdraw all legal petitions 
against illegal permits issuing. 

13.2.  Is  there  any  connection  between  the  company  and  the  local,  regional  or national 
government?

a) formal

There are several contracts between SCP and the municipality of Ružomberok regarding public water 
services, winter snow clearance as well as annual financial contribution 40 000 000 SKK to municipal 
sports and cultural activities.
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b) informal

As SCP is a major employer in the municipality and sponsor of sports and charity, SCP managers are 
in frequent contact with local authority representatives. 
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